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This handout provides general information for students on myASU as well as whom to contact for myASU and technical problems, ASURITE issues, and email services.
The areas covered include:  
· What is myASU?

· Information about myASU Courses
· Contact Resources

What is myASU?

myASU is Arizona State University’s portal providing a personal webpage that you can customize and which also gives you access to online courses, resources and services.

Logging on to myASU–

· Access the web and go to: http://my.asu.edu 

· Login using your ASURITE ID and password.
· You can customize your myASU portal by clicking on the CONTENTS button in the top right corner of the myASU page to select the modules you want displayed and clicking on the LAYOUT button to change colors and layout of the page.
myASU Access
· The Courses tab at the top of the page takes you to a page listing all of the myASU courses you are enrolled in.
· The Organizations tab takes you to a page listing the sites of the organizations you belong to.
· The ASU Bookmarks tab takes you to a resource page with links to websites.
Information about myASU Courses

Course Sites

You can go to different areas of a course site by choosing from the buttons on the left.  Course sites may look slightly different because the instructor has the option to customize the site by enabling or disabling buttons that will not be used for the course.  Here is a list of buttons that may appear on the left.

· The ANNOUNCEMENTS page shows all of the announcements posted for the course.

· The COURSE INFORMATION section contains information relating to the course- for example, the syllabus might be posted here.

· The STAFF INFORMATION section contains information on the instructor(s) and T.A.(s).

· The COURSE DOCUMENTS section contains material for the course- for example, lecture notes might be posted here.

· The ASSIGMENTS section contains assignments, such as online quizzes, for the course.

· The BOOKS section may contain information about the course textbook(s) or a recommended reading list. 

· The COMMUNICATION section contains links to discussion boards, collaboration (such as the virtual chat), and group pages, and allows you to send email.

· The COLLABORATION, DISCUSSION BOARDS, and GROUPS buttons take you to those areas.

· The EXTERNAL LINKS section contains links to websites.

· The TOOLS section contains the digital drop box, your course grades, a calendar, etc.

Contact Resources

Support Contact Information

· If a course you have registered for at the university does not show up in your myASU list of classes, please contact the College of Law’s Instructional Technologist, Laurie Ralston, at 480-965-2048 or email laurie.ralston@asu.edu 

· For myASU problems/questions go to the Customer Assistance Center – Computing Commons Rm 202, 480-965-6500 or email myasu-q@asu.edu
ASURITE and Password Issues

·  ASURITE IDs can be activated and passwords can be changed via the web at http://asu.edu/asurite.  To change a password you must know your current password.
· For ASURITE / Password Issues – 

1. ASU Main – contact the Computing Accounts office* in the Computing Commons Rm 202 - M-F 8 a.m.-5 p.m., computer.accounts@asu.edu or 480-965-1211. 

2. ASU West – go to the IT Helpdesk in the FAB* or call the IT Helpline at 602-543-4357, or go to the Technopolis* located in the Fletcher Library.

3. ASU East – go to the Computing Commons Helpdesk*, call 480-727-1118 or email easthelpdesk@asu.edu.

*In person assistance requires a valid photo ID

Redirecting Email

· Emma website - http://www.asu.edu/emma
· You cannot change your ASU email address or any other personal information on myASU, only set it to forward to another account of your choice. Please connect to the above web address to forward your ASU email to your account of choice.

· NOTE:  This will not change your ASU email address to the forward account, only forward mail sent to your ASU account to your account of choice. 

· For instructions on how to redirect mail go to http://is.asu.edu/islab/faq/forwardemail.htm
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